
Frrenclub: Top Chatters Program 

1. This promotion is open to all Celcom’s customers. 
2. The promotion period is from 13th April 2009 until 7th June 2009. 
3. Participants are required to chat as much as possible, this including one to one chat and 

Chatroom chat. The user with the highest usage will win the prize.  Cost for each one-to-
one chat SMS is RM0.15 and cost for each Chatroom SMS received is RM0.10 (standard 
operator charge of RM0.15 applied to each SMS sent in Chatroom). 

4. The top THREE (3) weekly winners with the highest spending or usage (total amount of 
MO) will be chosen as the weekly prize recipient every week during the promotion period. 
The next FIVE (5) winning participants with highest spending or usage (total amount of 
MO) will be rewarded with RM 30 Celcom Airtime Recharge Card each as consolation prize 
recipient. ONE (1) user with highest spending or usage (total amount of MO) will be chosen 
as the grand prize recipient for the month during the promotion period.  

5. Participants are only entitled to win ONE category of the prize(s) at a time for the entire 
duration of the contest. It means any participant can only win ONE weekly grand prize 
or/and ONE consolation prize or/and ONE monthly grand prize for the entire duration of the 
contest. 

6. The prizes are:  
a. Category A: Consolation prize:  

RM 30 Celcom Airtime Recharge Card x 5 winners x 8 weeks = RM 1,200.00 
 

b. Category B. Weekly prize (1st, 2nd and 3rd Weekly Prize Winners): 
iPod Shuffle worth up to RM200 x 3 winners x 8 weeks = RM 4,800.00 

 
c. Category C. Grand prize: 

Video MP3 Player worth up to RM400 x 1 winner x 2 months = RM 800.00 
 

7. Winners will be notified by telephone call to his/her mobile phone at the end of the promotion 
period to arrange for prize collection.  

8. In the event if the winner is un-contactable (for what so ever reasons) within seven (7) working 
days after initial contact is attempted, Celcom reserve's the right to replace the winner with the 
next person on the eligible list of winners.  

9. Celcom's decision on the winner(s) is final.  
10. Celcom reserves the right to use any medium Celcom deems fit at its sole discretion for the 

purpose of announcing the Promotion winners.  
11. Permanent and/or contract employees of Celcom (Malaysia) Bhd, its group of companies & 

affiliates, Frenclub and their immediate family members are NOT eligible to participate.  
12. Prizes are not transferable, nor exchangeable for cash, credit or kind.  
13. Celcom reserves the rights to change the mechanics or replace the prize with items of equal 

value without prior notice.  
14. Celcom does not take any responsibility in the case of an event that may prevent the 

Participant from participating in the Promotion, as a result of certain technical restrictions or 
other limitations specific or force majeure which include but not limited to regulatory events, 
government directive, act of God etc.  

15. Celcom reserves the right to amend, change, cancel, suspend, withdraw or delay the 
Promotion without prior notice in the event of unforeseen circumstances beyond its reasonable 
doubt. Celcom shall not be liable for any claims by Participants or third party claims or losses of 
any nature, including but not limited to, lost of profits, punitive, indirect, special, incidental, or 
consequential damages or for other damages and any related claims of any nature, including 
direct, indirect, third party, consequential or other damages.  


